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ARM

Name:

Across

1 Set of ethical operating principles that
guide decision making

4  Attracting a person to do something
because he or she wants to do it

5 Encourage individuals to become

personally committed to their work so that
they can contribute to its wider purpose

Down

2 Taking decisions without consultation or
discussion

3 People given sufficient authority to
exercise control and responsibility in their
work environment

6 Elton founded the Human
Relations Movement

7 Maslow's hierarchy of



