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Across Down
2 A process to assess the performance of 1 Overall purpose and direction for an

an employee. organisation.
3 A colleague or external person that 3 Set of assumptions, beliefs and patterns

provides advice and shares experience. of behaviour that are characteristic of an

4 Attracting a person to do something organisation.

because he or she wants to do it.

5 An experienced colleague who gives
advice and encouragement to another
colleague.

Possible Answers:
Appraisal , Coaching, Culture, Mentor, Mission, Motivation



