Worksheet on TT100 Edition 12 Case Study on Unison

Teacher Guidance

The whole class is to be divided into three sections.  You can do this easily by going around the group one by one and issuing numbers 1, 2 and 3.  Each separate group will work on producing teaching materials designed to explain the relevant concepts shown below to the remaining members of the class.

‘Teaching aids’ can be slides, notes, handouts, pictures, role plays or anything else suitable.

Teachers can of course feel free to add other issues if they choose.

Group 1 – Topic

The importance for an organisation such as Unison, being effective in both internal and external communications by reducing the effects of ‘noise’

Group 2 – Topic

The differences between informal and formal communications within Unison, including examples of each

Group 3 – Topic

The benefits to Unison of effective communication and the means used to overcome barriers to this
